Latest Releases & Product News from Copia April 2010

WINDOWS 7

Copia has recently added print driver support for both Windows 7 and Windows Server
2008 R2. This allows these operating systems to be used for the CopiaFacts Client software,
Document Converters, and Copia's patented FFMERGE driver. Both 32-bit and 64-bit versions
are supported for Windows 7; Windows Server 2008 R2 is 64-bit only.

Copia will also introduce further features specific to Windows 7 in the next major
release of CopiaFacts, version 8, which is scheduled for release in 2010 Q2. These features
will be available to those in maintenance.

REMINDER : pontlet your Support/Maintenance Lapse

We haven't talked about our technical support and maintenance program in quite a
while. Remember it's important to keep your support-maintenance subscription current. The
subscription not only covers telephone and-email support but also entitles you to version
updates during the year. That means upgrading your older-version to the current release
couldn't be any easier!

Purchasing a yearly subscription in a timely fashion avoids any additional-expense,
such as a reinstatement fee or a per incident charge. Pre-payment via credit card isequired
to get through toechnical support-without a maintenance subscription.

Visit www.copia.com/support for complete information.

LET US HOST YOUR CopiaFacts SYSTEM

You can host your CopiaFacts system in a secure facility that ineludes access.to very low cost
T1 sérvice. Avoid the hassle of wrestling with your local telephone-provider or having to provide
acgess to backrup power. The data center is monitored 24/7/365, features biometric access control
with digital surveillance cameras, and full data-grade HVAC with N+1 redundancy to keep‘your
equipment running safe. The outbound and inbound rates are very competitive. Planning for and
managing an in-house messaging system canbe a daunting task, so contact your sales rep by
calling 800-689-8898 or 630-388-6900 to see how you can move your machines into ourfacility
and save a bunch of money on your,monthly phone bills.
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