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Latest Releases & Product News from Copia June 2005

Last Chance for Loop Start and BRI TR114 Cards

Brooktrout has previously announced the End Of Life for the TR114 Loop Start and TR114 BRI products back in
October of 2004. Customers that still utilize these cards should note that the last date Copia may place an
order for them is June 30th. Copia has also been informed of a current backlog delay in obtaining these cards
of approximately 3-5 weeks. If you anticipate a need for these cards please inform your sales rep immediately
so an order can be placed.

Unless there is a specific need to use TR114 cards, Copia highly recommends moving to the new Brooktrout
TR1034 Analog and BRI cards for new and upgraded systems.

Written Permission Exemption Set to Expire
The FCC's currently self-imposed extended stay of the EBR (Existing Business Relationship) E
exemption to the TCPA is set to expire on June 30, 2005. As of June 7th the current D
Senate bill, S.714 - the ‘Junk Fax Prevention Act of 2005’, has been placed on
Senate Legislative Calendar under General Orders (Calendar No. 120)

Senate Bill S. 714 creates a statutory exception from the general prohibition on sending unsolicited
advertisements if the fax is sent based on an EBR and other conditions are met. This legislation is designed to
permit legitimate businesses to do business with their established customers via fax and other persons with
whom they have an established relationship without the burden of collecting prior written permission to send
these recipients commercial faxes. Copia’s faxing systems have always supported 24/7/365 opt-out capabilities
and Copia has never and does not condone unsolicited-fax advertising.

Copia hopes that the bill passes before the’exemption deadline and encourages-you to voice your support to
your congressman. A link to the bilLand its current status is available on Copia’s website_at
http://www.copia.com/tcpa/

“Hidden” Applications

We often have requests-for_programs that-serve very, specific functions regarding the usage of your CopiaFacts
system. (For example, combining two standard DBF log files) Many of these-"helper” utilities have already
been developed and may already be installed on your CopiaFacts system.

Please refer fo the “Command-Line” section under Programs in your reference manual\(FaxFacts On-Line Help
from your FaxFacts program group, or RFRER.PDF in your FaxFacts server folder)
Some exa@mples of these files include: CATDBF: Concatenates\DBF log files
DELETEOLDER: Deletes‘\old FS files based or minutes, hours, days or years.
EAXABLE: Determines if a\TIFF file is faxable without conversion
RFMPT: Converts between multi-page and single page TIFF/F files
FTPUPLOAD: For upload files_to"a FTP site (for post-processing, etc)

Contact Us for more Information: Check that Maintenance date

Copia Int_ernat|onal Ltd. Check to make sure that your maintenance date is not
Naperville, 1L 60563 g . ) .
about to expire. Keeping your maintenance paid not
only includes support, but also includes all product
updates. This ensures that you will never have any worries with
your FAXFACTS, VOICEFACTS or E-MAILFACTS system.

Sales: 800.689.8898
Support: 630.388.6964
Fax:/630.778.8848
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