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Eicon Analog Holiday Sale
Just in time for the busy holiday shopping season, we are offering huge discounts 
on the 4-port analog Eicon Diva Server cards.  Regularly priced at $1695, now on 
sale for only $1000.  That’s a savings of nearly $175 per port!

The Eicon Diva Server Analog cards offers outstanding features such as v.34 fax 
support (33.6K), MH, MR & MMR compression, Error Correction Mode (ECM), true 
plug-and-play support for Windows 2003, XP and 2000 and is scalable up to 8 

*boards in a single PC.  This is a limited time offer  so “gobble” them up while you 
can!

Faxing Tip!
Most of you know of the recent changes to the TCPA fax law.  A quick reminder to ensure that your faxes meet 
the current national fax law requirements; You must adhere to the following rules:

You must include an “OPT-OUT Notice” on the first page (or coversheet) containing the following:
 Sender’s domestic telephone number
 Sender’s domestic fax number
 A cost-free mechanism for a recipient to transmit a request to opt-out.  (800, 888 number, website, etc)
 Your opt out number(s) must be useable at any time on any day of the week

Your fax must include ALL of the following: 
 Company name 
 CSID, Phone Number or Fax number (should be in your opt-out notice already)
 Date and Time

This is easily done by editing your $fax_header line in your User Profile or in your broadcast templates. 
Please refer to your reference manual for more information on fax headers and see the example below for 
adding your company name and the required date and time.    

As always, you may contact Copia Technical support for more assistance.  

Vertical Buys Comdial
Vertical announced that its bid to acquire Comdial Corporation was approved. The 
combination of Vertical and Comdial create a significant player within the IP-PBX 
space, with the momentum to make a greater impact on the IP telephony 

market. With reported revenues of $39.58 million for the 12 months ended December 31, 2004, the addition of 
Comdial approximately doubles the size of Vertical from a revenue perspective.  

Existing Comdial users may either contact Copia directly for information on our fax, IVR, e-mail and voice 
products, or contact their existing Comdial reseller for more information. 
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HAPPY THANKSGIVING!
Thanks for making Copia your choice 
for fax, IVR, e-mail and phone systems

$fax_header “@CONAME @DATE1 @TIME3”


